Support Services Provider Details CB

Southampton

3D SOUTHAMPTON

Telephone: 023 8022 7703
Crime Concern Trust Ltd, Camelford House, 87-90
Albert Embankment Email: eva.richmond@crimeconcern.org.uk
Website: http://www.crimeconcern.org.uk
SE1 7TP
DETAILS

3D is a Crime Concern project aimed at supporting women who live chaotic lifestyles in Southampton. 3D was set up
in response to recognition that enforcement alone was not putting women off working the streets. Paid staff and
volunteers work with the women in a variety of ways, including: Drugs counselling and support, Education and
learning programmes, Guidance which includes one-to-one action planning sessions, Activities to build: self-esteem,
art, craft, music and beauty therapy, computing. Advice on Housing, benefits and legal matters. Personal Hygiene
care.

3D has a strong belief that all sorts of crime issues can be tackled much more effectively if enforcement agencies
work together with education and support agencies. Clients have often said that swimming or some other activity
with a 3D worker is the only "normal” thing they do. It helps them to get back in touch with a life that is not focussed
entirely on drugs or alcohol and the street. The project has been running for over 4 years now and already have seen
several women leave prostitution completely and a much greater number substantially reduce their drug and alcohol
use and their street sex work.

Due to the success of the project there are a growing number of women, who although are not directly involved with
prostitution, have links to it or are at risk of entering it, accessing the service. These women are vulnerable and
have varying issues including substance misuse, domestic violence, childhood abuse, mental health issues, and
homelessness. These are very much the same as the issues which the street working girls experience; these women
often have no where else to turn.

Suitable for ages.... Costs

0 Month(s) To

ACTION FOR PRISONERS’ FAMILIES
Telephone: 02808 123 600

Unit 21, Carlson Court Mobile: 020 8871 0473

116 Putney Bridge Road Email: info@actionpf.org.uk

SW15 2NQ Website: www.prisonersfamilies.org.uk
DETAILS

Action for Prisoners’ Families
APF provides a specified service to families of prisoners. Organisations working with families of prisoners are often
small and isolated and many are started by people with direct experience of imprisonment in the family with little
or no professional experience.

For more information contact 02808 123 600

Suitable for ages.... Costs
0 Month(s) To 99 Year(s) Free

1
This information was issued on 04-Jun-2009. We rely on organisations to keep us up to date with their information - if
you come across anything that needs updating, please let us know.
You can contact Southampton Children’s Information Service on 0800 169 8833, or you can search online at
www.southamptoncis.org
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CRIMINAL JUSTICE SYSTEM ONLINE

Hampshire & Isle Of Wight Magistrates Court

Committee Website: http://www.cjsonline.org
The Court House

Elmleigh Road

PO9 2AL

DETAILS

Information on criminal justice and the law, whether you are a victim, witness, offender, or defendant. This secure
website has been created to provide useful information for the teams involved in the deployment of projects for the
CJS. Access to this site is by registration only. If you are involved in these deployment projects you may request for
access to this site using the 'Request Access to the EDT Extranet’ registration link at the bottom right-hand corner of
this home page. Your request will be considered by the Administrator of this site, and you will be notified of the
decision.

Suitable for ages.... Costs

0 Month(s) To

HAMPSHIRE PROBATION AREA
Telephone: 023 8083 1300
National Probation Service, Town Quay House

7 Town Quay Email: enquiries@hampshire.probation.gsi.gov.uk
SO14 2ET Website: http://www.hampshire-probation.gov.uk
DETAILS

We are one of the 42 Areas that make up the National Probation Service in England and Wales, and the stated aims
of the service nationally are: The protection of the public; A reduction in re-offending; The proper punishment of
offenders; Ensuring offender awareness of the effects of crime on the victims of crime and the public; The
rehabilitation of offenders.

Many people convicted of offences in England and Wales serve their sentences in the community and The National
Probation Service has a statutory obligation to supervise these offenders and ensure they complete their punishment
within the timescales set by the courts. We also supervise offenders on release from prison to achieve their effective
resettlement into the community. Hampshire staff are committed to working with offenders and all our partners
from all backgrounds in a non discriminatory way.

Suitable for ages.... Costs

0 Month(s) To

1
This information was issued on 04-Jun-2009. We rely on organisations to keep us up to date with their information - if
you come across anything that needs updating, please let us know.
You can contact Southampton Children’s Information Service on 0800 169 8833, or you can search online at
www.southamptoncis.org



Support Services Provider Details CJS

Southampton

HM PRISON SERVICE
Telephone: 0845 300 1423
HM Prison Service Headquarters, Cleland House
Page Street
SW1P 4LN Website: www.hmprisonservice.gov.uk

DETAILS

HM Prison Service - www.hmprisonservice.gov.uk

HM Prison Service website can help you find out about the work carried out in prisons throughout England and Wales.
Whether you're looking for job opportunities, have a friend or family member in prison or simply want to find out

more about the Service, this site has been designed to provide the information you need.

Assisted Prison Visits Unit - 08453001423
Prisoners’ close relatives/ partner/ friend may be entitled to help with travel expenses

Suitable for ages.... Costs
0 Month(s) To Free

KIDS VISITING PRISON
Telephone: 02075822679

76 Bounty Road

RH21 3BZ Email: kidsvip@btinternet.com
Website: www. kidsvip.co.uk

DETAILS
Kids Visiting Prison - KIDS VIP

Kids VIP is a specialist national agency working to improve contact between children (up to the age of 18) and their
imprisoned relatives.

Contact: 02075822679 for more information or visit the website at www.kidsvip.co.uk

Suitable for ages.... Costs
0 Month(s) To 18 Year(s) Free
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This information was issued on 04-Jun-2009. We rely on organisations to keep us up to date with their information - if
you come across anything that needs updating, please let us know.
You can contact Southampton Children’s Information Service on 0800 169 8833, or you can search online at
www.southamptoncis.org
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NACRO

Telephone: 020 7840 7200/0800 0181 259
NACRO Mobile: 020 7840 7240
Unit 4 Email: helpline@nacro.org.uk
10-12 Park Place Website: http://www.nacro.org.uk
SW8 1UD
DETAILS

Nacro's vision is a safer society where everyone belongs, human rights are respected and preventing crime means
tackling social exclusion and re-integrating those who offend.

Nacro has over 200 projects across England and Wales. 60,000 people benefit directly from our work each year,
while many more benefit from the work we carry out with national, regional and local agencies. Our annual review
tells you more about our work and the people who benefit from it. Nacro's work continues to change to meet new
challenges and our development is guided by a three-year corporate plan.

Nacro is committed to promoting equality and diversity in all its activities. We are proud of the action we take to
eliminate discrimination and prejudice and ensure inclusion and engagement for all the people who work for us and
with us. We will continue to strive towards a culture that is diverse and which recognises and develops the potential
of all staff and service users. This means promoting equality and diversity for black and minority ethnic people, men
and women, people of all ages, people with disabilities, people of every sexual orientation, refugees and asylum
seekers, people of all religious faiths and beliefs, people with diverse communication needs and ex offenders.

Suitable for ages.... Costs
0 Month(s) To

ORMISTON CHILDREN & FAMILIES TRUST
Telephone: 01473724517

333 Felixstowe Road Mobile: 01473 274255

Ipswich Email: enquiries@ormiston.org
IP3 9BU Website: www.ormiston.org.uk
DETAILS

Ormiston Children & Families Trust

Working to promote the well being of children and young people, especially those disadvantaged by their life
experiences or circumstances. This is achieved through direct service provision and by raising awareness of related
issues through research, publications, conferences and events

For more information or help call 01473724517 or visit www.ormiston.org.uk

Suitable for ages.... Costs
0 Month(s) To Free
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This information was issued on 04-Jun-2009. We rely on organisations to keep us up to date with their information - if
you come across anything that needs updating, please let us know.
You can contact Southampton Children’s Information Service on 0800 169 8833, or you can search online at
www.southamptoncis.org
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IMPACT YOUTH INCLUSION PROJECT
Telephone: 023 8040 5236
Eastpoint Centre Ltd
Eastpoint Centre Email: keywork@impactyip.plus.com
Burgoyne Road Website: http://www.hiowops.plus.com/impact.html
SO19 6PB

DETAILS

Summary
IMPACT is aimed at young people aged 8-14 at-risk of school exclusion, social exclusion, anti-social behaviour and
offending.

What does this service do?
The programme offered to young people addresses a range of issues and provides a variety of activities: Sports,Art
and Craft, Life Skills, Educational workshops, Residential programme, Training and accreditation

Suitable for ages.... Costs

0 Month(s) To

PARTNERS OF PRISONERS AND FAMILIES SUPPORT GROUP
Telephone: 01617021000

Valentine House Mobile: 0161 702 1000

1079 Rochdale Road Email: mail@partnersofprisoners.co.uk
Blackley Website: www.partnersofprisoners.org.uk
M9 8AJ

DETAILS

POPS - Partners of Prisoners and Families Support Group

POPS aims to provide a variety of services to support anyone who has a link with someone in prison, prisoners and
other agencies. POPS provides assistance to these groups for the purpose of enabling families to cope with the stress
of arrest, imprisonment and release.

For more information call 01617021000 or visit www.partnersofprisoners.co.uk

Suitable for ages.... Costs
0 Month(s) To Free
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This information was issued on 04-Jun-2009. We rely on organisations to keep us up to date with their information - if
you come across anything that needs updating, please let us know.
You can contact Southampton Children’s Information Service on 0800 169 8833, or you can search online at
www.southamptoncis.org
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PRISONERS’ FAMILIES AND FRIENDS SERVICE
Telephone: 0808 808 3444
20 Trinity Street Mobile: 020 7403 9359
London Email: info@prisonersfamiliesandfriends.org.uk
SE1 1DB Website: www.prisonersfamiliesandfriends.org.uk
DETAILS

Prisoners’ Families and Friends Service is an independent voluntary agency which has been helping prisoners’
families for 40 years. The main aims of the service are to provide the families and friends of anyone sentenced to
imprisonment or remanded in custody with: Advice and information/Support and assistance at court/Support and
friendship.

Prisoners’ Families and Friends Service aims to provide a high quality service for partners, close relatives or friends
of prisoners by promoting their interests and offering friendship, support, advice and information which is free,
confidential and appropriate to their needs.

Our service is available to all regardless of age, gender, race, sexuality or religious belief.

Prisoners’ families and friends can telephone free on 0808 808 3444. The line is staffed Monday - Friday 10am - 5pm
with an answerphone out of hours.

Suitable for ages.... Costs
0 Month(s) To Free

PRISONERS’ FAMILIES HELPLINE
Telephone: 08 08 08 2003
website

Website: www.prisonersfamilieshelpline.org.uk

DETAILS

Prisoners’ Families Helpline - 08 08 08 2003

www.prisonersfamilieshelpline.org.uk

The Prisoners’ Families Helpline is a free and confidential* service for anyone who is affected by the imprisonment of
a close family member or friend. When someone is sent to prison you may feel as if you too are serving a sentence.

Perhaps you feel confused or lonely and would like someone to talk to. You might find you have questions about the
prison system or visiting and keeping in touch.

Suitable for ages.... Costs
0 Month(s) To Free
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This information was issued on 04-Jun-2009. We rely on organisations to keep us up to date with their information - if
you come across anything that needs updating, please let us know.
You can contact Southampton Children’s Information Service on 0800 169 8833, or you can search online at
www.southamptoncis.org
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SHARP
Telephone: 01743 245365
83a Wyle Cop Mobile: 01743 245365
SY1 1UT Email: sharphilary@yahoo.com
Website: www.s-h-a-r-p.org.uk
DETAILS

When someone is 6sent to prison, family and friends have no chance to speak to him - or, increasingly, her - before
they are taken away. The family or friends may have no idea where the person is being taken nor when they will be
seen again. Often the dependants may have financial difficulties.

It can all seem very bleak at first as everything is new, and knowing where to begin is often the hardest part.

That is why we are here, to help, support , advise and befriend. S.H.A.R.P exists for you for those serving the Silent
Sentence.

Free and confidential help, advice, support and friendship is available for the relatives and friends of those serving
sentences, awaiting trial or facing the prospect of legal action.

Telephone helpline is available 9am - 9pm 7 days per week on 01743 245365

Suitable for ages.... Costs
0 Month(s) To Free

SOUTHAMPTON POSITIVE FUTURES
Telephone: 0207 820 6000
Crime Concern Trust Ltd, Camelford House, 87-90
Email: positive.futures@crimeconcern.org.uk

SE1 7TP Website: http://www.rainercrimeconcern.org.uk

DETAILS

Rainer works with young people who are: in or leaving care or custody, involved in or on the fringes of crime, out of
work, struggling at school, homeless or facing young parenthood without the safety net of a supportive family. It
offers practical support services, delivered in a highly personal way which is flexible to individual needs and often
intensive. This enables them to reach their full potential and achieves lasting change.

Crime Concern works to reduce crime, anti-social behaviour and the fear of crime in disadvantaged and deprived
neighbourhoods. By harnessing energies at the grass roots, we're able to see real change in communities.

Crime Concern works in Southampton through the Southampton Positive Futures which is part of a national sports
and activities based social inclusion programme funded by the Home Office Drugs Strategy Directorate. The aim is to
engage 10-19 year olds living in deprived communities. Each project offers a variety of sport and arts activities
which allow project workers to build relationships with the young people based on mutual trust and respect. The
result of these positive relationships is more opportunities for young people in education, volunteering and
employment.

Suitable for ages.... Costs
10 Year(s) To 19 Year(s) Free

1
This information was issued on 04-Jun-2009. We rely on organisations to keep us up to date with their information - if
you come across anything that needs updating, please let us know.
You can contact Southampton Children’s Information Service on 0800 169 8833, or you can search online at
www.southamptoncis.org
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THAMES VALLEY PARTNERSHIP
Telephone: 01844202001
Townhill Barn
Dorton Road
Chilton Website: www.thamesvalleypartnership.org
HP18 9NA

DETAILS

Thames Valley Partnership

The Thames Valley Partnership brings people and organisations together to create safe and stronger communities
through sustainable solutions to the problems of crime and social exclusion. We work within partnership with
practitioners from criminal justice sector, local authorities, voluntary and community organisations and the private
sector.

For more information contact 01844202001.

Suitable for ages.... Costs
0 Month(s) To 99 Year(s) Free
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This information was issued on 04-Jun-2009. We rely on organisations to keep us up to date with their information - if
you come across anything that needs updating, please let us know.
You can contact Southampton Children’s Information Service on 0800 169 8833, or you can search online at
www.southamptoncis.org
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THE PRISON ADVICE & CARE TRUST (PACT)

Telephone: 02074903139
Suite C5, City Cloisters Mobile: 020 7490 0755
196 Old Street Email: info@prisonadvice.org.uk
EC1V 9FR Website: www.prisonadvice.org.uk
DETAILS
PACT

The Prison Advice & Care Trust (pact) is a charity which supports people affected by imprisonment. We provide
practical support to prisoners' children and families, and to prisoners themselves

For information help and advice call 02074903139 or visit www.imprisonment.org.uk

Suitable for ages....
0 Month(s) To Free

Costs

WESSEX PARENTING - CITY CENTRE

Telephone: 023 8046 3336
Challis Court
Lime Street

Website: http://www.wessex-yot.gov.uk
DETAILS

16-Jun-2009 26-Jun-2009
Wessex Parenting - Challis Court

Thursdays from 10am - 12pm starting 4th June for 6 sessions.
Referral through the Youth Offending Team.

This course is funded by the Youth Offending Team

Suitable for ages....
0 Month(s) To Free

Costs

WESSEX PARENTING - HAREFIELD

Telephone: 023 8046 3336
Wessex Youth Offending Team
33 Selborne Avenue
SO18 5Dz Website: http://www.wessex-yot.gov.uk
DETAILS

16-Jun-2009 26-Jun-2009

Wednesday - 19:00 - 21:00
Wessex Parenting - Youth Offending Team Office
Wednesdays from 7pm - 9pm starting 3rd June for 7 sessions.

Referral through the Youth Offending Team.

This course is funded by the Youth Offending Team

Suitable for ages....
0 Month(s) To Free

Costs

1

This information was issued on 04-Jun-2009. We rely on organisations to keep us up to date with their information - if

you come across anything that needs updating, please let us know.

You can contact Southampton Children’s Information Service on 0800 169 8833, or you can search online at

www.southamptoncis.org
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WESSEX YOUTH OFFENDING TEAM (YOT)
Telephone: 023 8046 3336
Wessex Youth Offending Team
33 Selborne Avenue
S018 5Dz Website: http://www.wessex-yot.gov.uk

DETAILS

Summary
Work in a multi agency framework with 10-17 year old offenders. Their aim is to reduce offending and re-offending
and support young offenders and their families/carers.

What does this service do?
Aims to reduce and prevent offending by young people aged 10-17 who are involved with the Criminal Justice
System, using the skills of its multi-agency staff team to implement intervention programmes.

Suitable for ages.... Costs
10 Year(s) To 17 Year(s) Free
SAMARITANS

Telephone: 023 8063 2888

Samaritans
11 College Place Email: jo@samaritans.org
SO15 2FE Website: http://www.southamptonsamaritans.org.uk
DETAILS
Summary

Samaritans is available 24 hours a day, to provide confidential emotional support for people who are experiencing
feelings of distress or despair, including those which may lead to suicide. Visiting times 8am-10pm - 7 days a week
at above address.

What does this service do?

We listen to people experiencing feelings of distress or despair including those which may lead to suicide or self
harm. This can be by our telephone help line, by e-mail or face to face in our centre. We are non-judgemental and
completely confidential.

Suitable for ages.... Costs
0 Month(s) To Free
ADFAM
Telephone: 020 7553 7640
Adfam National, 25 Mobile: 020 7253 7991
Corsham Street Email: admin@adfam.org.uk
London N1 6DR Website: http://www.adfam.org.uk
DETAILS

Adfam is the leading national organisation working with and for families affected by drugs and alcohol.

We provide direct support to families through publications, training, prison visitors' centres, outreach work and
signposting to local support services. As the voice of families we provide consultation on best practice in drug and
alcohol related family work and have written several guides for professionals and commissioners. Our website has
been created to provide family drug support and to help people deal with the problems caused by drug and alcohol
misuse.

Suitable for ages.... Costs
0 Month(s) To

1
This information was issued on «Enquiry_Date». We rely on organisations to keep us up to date with their information -
if you come across anything that needs updating, please let us know.
You can contact Southampton Children’s Information Service on 0800 169 8833, or you can search online at
www.southamptoncis.org



